F. No. 34-02/2015-DD-111
Government of India
Ministry of Social Justice & Empowerment
Department of Empowerment of of Persons with Disabilities (Divyangjan)

e e
Pt, Deendayal Antyodaya Bhawan.
S (.‘ . C.G.0. Complex. New Delhi -110003
AR RN Dated: the ~3 August. 2018

Office Memorandum

Subject: Guidelines for conducting written examination for Persons with Benchmark
Disabilities

The undersigned is directed to say that this Department had issued the

guidelines for conducting written examination for persons with disabilities defined in

3 terms of erstwhile Persons with Disabilities (Equal Opportunities. Protection for
Rights and Full Participation) Act. 1995 vide OM No. 16-110/2003-DD.III dated
26/02/2013. The Department had constituted a Committee under the Chairmanship of

Secretary. DEPwD in March. 2015 to review the said guidelines based on the issues

raised by Union Public Service Commission and others. Meanwhile the Central
Government enacted the Rights of Persons with Disabilities Act. 2016 (RPWD Act.

4y 2016 ) which came into force from 19.04.2017. The Act provides for reservation in
#2074 Government jobs for persons with benchmark disabilities as defined under section 2

‘\ (r) of the said Act.
e )

'
i

) s Based on the findings of the Committce. the Central Government hereby lays
down the revised guidelines for conducting written examination for persons with
benchmark disabilities in supersession of the earlier guidelines issued vide OM No.
16-110/2003-DD. 111 dated 26/02/2013 as under:

8 These guidelines may be called as “Guidelines for conducting written

examination for persons with benchmark disabilities 2018",

1. There should be a uniform and comprehensive policy across the country for
6 persons with benchmark disabilities for written examination taking into account

’

'imprm'cmem in technology and new avenues opened to the persons with benchmark

disabilities providing a level playing field. Policy should also have flexibility to
accommodate the specitic needs on case-to-case basis.
‘,r-;’""‘:" : g s ;
24 " qIl.  There is no nced for fiNing separate criteria for regular and competitive

examinations.
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l\’.'- The facility of Scribe/Reader/L.ab Asz:iStant"éﬁould be allowed to any person
with ‘be_n-chmark disability as defined under section 2(r) of the RPwD Act. 2016 af®
has hmltauon in writing including that of speed if so desired by him/ber.

In case of persons with benchmark disabilities in the category of blindness.
k}c_omotor disability (both arm affected-BA) and cerebral palsy. the facility of
scribe/reader/lab assistant shall be given. if so desired by the person.

In casc of other category of persons with benchmark disabilitics. the provision
: pf‘scrihe/reader/lab assistant can be allowed on production of a certificate to the cffect
ﬂlat the person concernced has physical limitation to write. and scribe is essential to
write examination on his behalf. from the Chief Medical Officer/Civil Surgeon/
Medical Superintendent of a Government health care institution as per proforma at

- APPENDIX-I.

V. The candidate should have the discretion of opting for his own
scribe/reader/lab assistant or request the Examination Body for the same. The
examining body may also identify the scribe/ reader/lab assistant to make panels at the
District/Division/ State level as per the requirements of the examination. In such
instances the candidates should be allowed to meet the scribe two days before the
examination so that the candidates get a chance to check and verify whether the scribe

is suitable or not.

VI. In case the examining body provides the scribe/reader/lab assistant, it shall be
ensured that qualification of the scribe should not be more than the minimum
qualification criteria of the examination. However, the qualification of the

scribe/reader should always be matriculate or above.

In case the candidate is allowed to bring his own scribe. the qualification of the
scribe should be one step below the qualification of the candidate taking examination.
The persons with benchimark disabilitics opting for own scribe/reader should submit
details of the own scribe as per proforma at APPENDIX-II

VIl. There should also be flexibility in accommodating any change in
scribe/reader/lab assistant in case of emergency. The candidates should also be
allowed to take more than one seribe/reader for writing different papers especially for
languages. However. there can be only one scribe per subject.

VIIL. Persons with benchmark disabilities should be given. as far as possible, the
option of choosing the mode for taking the examinations i.e. in Braille or in the
computer or in large print or even by recording the answers as the examining bodies
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can casily make use of technology o convert question paper in large prints. c-text. or
Braille and can also convert Braille textin English or regional languages.

[X. In case. the persons with benchmark disabilities are allowed to take
examination on computer System. they should be allowed to check the computer
system one day in advance so that the problems. if any in the software/system could
he rectified. Use of own computer/laptop should not be allowed for taking
examination. However, enabling accessories for the computer based examinations
such as kevboard. customized mouse etc should be allowed.

X.  The procedure of availing the facility of scribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms. Thereafter,
the examining body should ensure availability of question papers in the format opted
by the candidate as well as suitable seating arrangement for giving examination.

XI.  The disability certificate issued by the competent medical authority at any
place should be accepted across the country.

X]l. The word “extra time or additional time” that is being currently used should be
changed to “compensatory time™ and the same should not be less than 20 minutes per
hour of examination for persons who are allowed use of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility of scribe may be
allowed additional time of minimum of one hour for examination of 3 hours duration.
[n case the duration of the examination is less than an hour. then the duration of
additional time should be allowed on pro-rata basis. Additional time should not be less
than 5 minutes and should be in the multiple of 5.

XIII. The candidates should be allowed to use assistive devices like talking
calculator (in cases where calculators are allowed for giving exams), tailor frame.
Braille slate. abacus. geometry Kit. Braille measuring tape and augmentative
communication devices like communication chart and electronic devices.

XIV. Proper seating arrangement (preferably on the ground floor) should be made
prior 10 the commencement of examination 1o avoid confusion or distraction during
the day of the exam, The time of giving the question papers should be markeg
accurately and timely supply of supplementary papers should be ensured.

XV. As tar as possible. the examining body should also brovide reading material in
Braille or E-Text or on computers having suitable screen reading sot‘tw;re for open
book examination. Similarly online examination should be in accessible format i.e
T\-ebsites. question papers and all other study material should be accessible as per the
international standards laid down in this regard.
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. W
uestions in lieu of descriplive” questions should be

S AR ‘3_:":_& in addition to the existing policy of giving
L uf qmumu “““"‘ﬂl}mﬂ inputs, for persons with

, ion for persons wuh disabilities should be held
iﬁtﬁi‘mm should be actéss:blc for persons with

ilnt the above gmdelmes are scrupulously followed
pewom with benchmark disabilities. All the
mination Bodies etc. under the administrative

'-n may be advised appropriately to ensure
guidelines. Action taken in this regard may be

mssuedwnm the approval of Hon'ble Minister (Social

Yours faithfully.

AR
(D.K. Pannda)

Under Secretary to the Government of India
Tele. No. 24369059
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